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Wireless Delivered Live
Paper to PDA

Proven to work in many different industries, saving time and money, 
improving efficiencies and the security of operations.

Features
•	 Simple to use touch screen application removing the need for inefficient paper based systems

•	 Follows existing processes for easier adoption by users

•	 Easily integrated into existing ‘back office’ systems and software

•	 Instant status on mobile workforce to and from the handset giving real time visibility  
	 to all internal departments

•	 Verify vehicle checks have been completed at the start of each day

•	 Tracking ability and one touch navigation providing further efficiency of resources

•	 Streamline your business and improve service to your customers

•	 Key Performance dashboard built in for Management Reporting

•	 Improved data capture and quality of service reporting

•	 All jobs are managed on a powerful Hand held PDA

•	 Dynamically reschedule at the touch of a button

•	 Ability to have multiple applications on one device

•	 Real time proof of delivery and signature capture

At a time when every 
business is reviewing 
costs, our business 
process is under constant 
scrutiny, the value of the 
Mobile Data devices and 
associated software to our 
company has been deemed 
a must to proceed with.
Andy Browne 
Communications Manager, Computer 
Services Department, Anglian Home 
Improvements commented



Benefits to the business
•	 Real time data capture for quality and performance reporting enabling you to deliver live 	
	 KPI information

•	 No changes to existing processes

•	 Faster and efficient invoicing resulting in improved cash flow

•	 Customer signatures are captured automatically 

•	 Real time visibility of resources providing more effective workforce utilisation and 		
	 increased productivity

•	 Streamline your business and improve service to your customers

•	 Instant return on investment

•	 Improved efficiency for internal and external customers

•	 Full and easy integration into existing backend software despatch systems

•	 No capital outlay, just a fixed monthly fee

•	 All changes to the application are included for the lifetime of the contract

Questions you may have
Will it integrate into my existing back office?
Yes, the Wireless Delivered solution will integrate easily with any back office system.

I don’t have a back office system; can i still use Wireless Delivered?
Yes, we can also provide a tailored back office system to further improve the efficiency  
of your operation.

What do I need?
Wireless Delivered is a complete package which includes: Hardware, software, integration, 
training, support and unlimited changes to the application for the lifetime of the contract.

Where can I get more info?

Simply visit www.talecom.com  
or call and speak to one of our team on 0845 155 3001

Wireless Delivered Live
Paper to PDA

The Wireless Delivered 
Live solution has helped 
streamline our day to 
day business, reduced 
paperwork turnaround 
from weeks to days, 
increased cash flow and 
has had a positive effect 
on our profits
Nick Gibson 
Heatsavers Insulation Limited
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