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Wireless Delivered Live
Patient Transport Services

Proven to work in many NHS organisations, saving time and money, 
improving efficiencies and the security of operations.

Features
•	 Simple, easy to use touch screen application removing the need  
	 for inefficient paper based systems

•	 Follows existing processes for easier adoption by users

•	 Fully Integrated into the Cleric system and will also work with any existing  
	 back office system

•	 Crews verify vehicle checks have been completed at the start of their shift

•	 Instant status on patient journeys to and from the hospital giving  
	 real time visibility to controllers

•	 Tracking ability and one touch navigation providing further efficiency of resources

•	 Ability to update crews existing work and allocate new jobs whilst on the move

•	 Streamline your business and improve service to patients

•	 Replace inefficient paper based systems

•	 Accuracy of data 100% for CRES 

•	 Dynamically reschedule at a touch of a button

The Wireless Delivered 
solution has helped us 
streamline the business 
and improve service to 
our patients, it replaced 
our old inefficient paper 
based sytems and has 
increased our accuracy of 
information to 100%.

As an NHS trust we test 
the market from time to 
time and believe that the 
Wireless Delivered solution 
is still ahead of the game.
Damian Dixon 
West Midlands Ambulance Service



Benefits to the business
•	 Real time data capture for quality and performance reporting enabling  
	 you to deliver true KPI information

•	 Real time visibility of resources providing more effective workforce utilisation 
	 and increased productivity

•	 Improved efficiency for passengers and commissioners

•	 Accurate collection times and reduced waiting times 

•	 Reduced communication costs

•	 No changes to existing processes

•	 All changes to the application are included for the lifetime of the contract

Questions you may have
Will it integrate into my existing back office?
Yes, the Wireless Delivered solution will integrate easily with any back office system.

What do I need?
Wireless Delivered is a complete package which includes: Hardware, software, integration, 
training, support and unlimited changes to the application for the lifetime of the contract.

Where can I get more info?

Simply visit www.talecom.com  
or call and speak to one of our team on 0845 155 3001

Wireless Delivered Live
Patient Transport Services

A Wireless system that 
allows control rooms to 
communicate with staff, 
add/change jobs and 
monitor vehicle and patient 
movements in real time.
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